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Project SUCCESS: Parent and Family Communication Guide

	Virtual Instruction
	In-Person Instruction

	Who is available in the home to assist with schoolwork, and when/for how long? Parents/guardians, older siblings, babysitters/nannies, etc. Are those individuals also trying to work while supporting student instruction and schoolwork? 

	How will you connect with parents/guardians, factoring in l limited in-person meetings allowed? (E.g. parent phone calls, emails, newsletters, video chat)


	How will the virtual instructional schedule support parents/guardians as they return to work or continue an in-home work schedule?

	How often will you need to connect with each family? (E.g., daily, weekly, bi-weekly)


	What devices and assistive technology are available for the student within the home environment? How will the school district assure that students will have access to AAC? What training and information is needed for the family to support their child’s instruction?

	How will you build parent/guardian communication into your daily and weekly schedule? How can your communication be streamlined with the communication from related services personnel and general educators in order to reduce information overload?


	What are the communication preferences between the family, educators, and related services personnel?
· Format – email, text, phone, video chat, etc.
· Frequency – daily, weekly, bi-weekly, etc.

	How will you share classroom COVID-19 safety practices with families? 


	What considerations need to be made to accommodate a family’s native language? Will the use of an interpreter be needed to support communication access with the family?
	Due to COVID-19 safety concerns, how will IEP meetings be held? (E.g., in person with social distancing, or virtually?) How will you survey families to determine their level of comfort?
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